
Stewart’s And Budgen’s Almshouses Anti-Social Behaviour Policy 

 

 

Reviewed 13 June 2025  Page 1 of 2 

 

 

Also administering EGHAM EDUCATION TRUST and STEWART’S & BUDGEN’S 

ALMSHOUSES 

Stewart’s And Budgen’s Almshouses  
Registered Charity Number: 205886 

Anti-Social Behaviour Policy 

1 Introduction  

The trustees of Stewart’s and Budgen’s Almshouses (the Charity) take anti-social behaviour 

extremely seriously and will take appropriate action to prevent this behaviour.   

2 Definition of Anti- Social Behaviour 

Anti-social behaviour as defined by Section 2, Anti-social Behaviour, Crime and Policing Act 

2014 is: 

a) conduct that has caused, or is likely to cause, harassment, alarm or distress to any 

person, 

b) conduct capable of causing nuisance or annoyance to a person in relation to that 

person’s occupation of residential premises, or 

c) conduct capable of causing housing-related nuisance or annoyance to any person. 

3 Policy 

3.1 The trustees of Stewart’s and Budgen’s Almshouses will not tolerate anti-social 

behaviour that affects the quality of life of a resident or the management of the 

charity for the benefit of all its residents. 

3.2 The Stewart’s and Budgen’s Almshouses will respond to anti-social behaviour 

quickly and effectively and will try where possible to resolve such situations at 

the earliest opportunity.  The charity will aim to deal with anti-social behaviour in 

a consistent, sensitive and objective manner. 

3.3 Residents are encouraged to report to the trustees any behaviour considered by 

them to be anti-social by any person.  The trustees will investigate such reports 

(in confidence when this is appropriate). 

3.4 The residents of Stewart’s and Budgen’s Almshouses are required, as per their 

Letter of Appointment, to occupy the property quietly and with thought for other 

residents and/or neighbours.  Visitors should be made aware of this condition of 

occupancy. 
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3.5 If a resident wishes to report anti-social behaviour, they should contact the 

Charity Secretary by any of the following methods: 

• Phone: 07434 364 596 (answerphone) 

• Email:  secretary@eghamunitedcharity.org 

• Online:  www.eghamunitedcharity.org (use “contact us” form) 

• Post:  Stewart’s and Budgen’s Almshouses 

 c/o Gladstone House 

 77 – 79 High Street 

 Egham 

 Surrey 

 TW20 9HY 

4 Procedure  

4.1 Upon receiving a report of anti-social behaviour, the trustees will decide whether 

anti-social behaviour has been committed and will take appropriate action: 

a) Consider setting aside the appointment in accordance with the resident’s 

Letter of Appointment. 

b) The trustees may refer the matter to an independent, external mediation 

service to enable an impartial person to view the matter from an unbiased 

perspective to help find a resolution to the problem. 

c) If the matter cannot be resolved by mediation the trustees will not hesitate 

to act on behalf of a resident affected by anti-social behaviour.  If this is 

caused by another resident in contravention of the Letter of Appointment, 

the charity will follow its internal procedures.  After a due process of verbal 

and written warnings the resident’s appointment to the almshouse may be 

set aside. 

d) The trustees may also use powers granted by the Crime and Policing Act 

2014 and seek an injunction (IPNA) or a Community Protection Notice (CPN). 

The trustees may also use these powers in the case of anti-social behaviour 

by visitors or neighbours. 

e) If necessary, the trustees may refer the matter to other agencies to resolve 

the problem, e.g., criminal proceedings by the police. 

This policy has been approved for issue by the board of trustees of 

Stewart’s and Budgen’s Almshouses 
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Name: ..................................................................................................................... 
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Ryszard Nowobilski

13 June 2025


